MMOJBb30OBATEJIBCKOE COI'JTALIEHHUE

Bepcwmst Ne 1
«29»nexabps 2018

IIEPEJT HAYAJIOM MCIIOJIb30BAHUSI CAMTA WHTEPHET-MATA3SHMHA IIPOCMM BAC
BHUMATEJIBHO O3HAKOMUTBCA C HACTOALIMM AOKYMEHTOM. HCIIOJIb3AOBAHUE
CAUTA PA3PEIIAETCS TOJIBKO TP COBJIFOJEHUN YCJIOBUIM JAHHOI'O COIJIALLIEHMSL.
INPUHUMAS HACTOALIEE COI'JTAIIEHUE, Bbl BEPETE HA CEBJ OBA3ATEJIBCTBO
COBJIIOJATD COI'JIAILIEHUE, ITPUBEJJEHHOE HWXE.

1.OBIIIME TOJIOKEHUA

1.1. Tlomb3oBarenbckoe cornamenne (gamee — Cormamenune/Hacrosimee CornameHune) aapecyercs
UnamBuayansHeiM  npeanpuEMMateneM  BEUEPKO — MPMHA  MUXAWJIOBHA  OI'PHUII
318774600683176; HMHH 774325013613, Mmecro mHaxoxaenus 125080, POCCHS, MOCKBA T.
....AJIABSIHA VJL 10,5, KBAPTUPA 85 B nmanpHeiimieM uMeHyeMbIM «AamuHucTpanus Caitta», modomy
JHILy, MCTIONB3YIOIIEMY CalT, pa3MEIleHHBI B CETH MHTEpHET Mo aapecy: www.stessrelief.ch (mamee —

Caiit), B pnanpHeliieMm wnMeHyemomy «llomb3oBaTenb», C TPEIOKEHHEM 3aKIIOYUATH JOTOBOP Ha
H3JIOKCHHBIX HUKC YCIIOBHUAX.

1.2. B cootBerctBum ¢ myHKTOM 2 ctathl 437 ['paxkmanckoro komekca P® nacrosmee CornamieHue
npusHaetcst odeproit (myonuunoi odeproii). B coorBercTBUM co crathet 438 ['paxpanckoro konexca PO
OpUHATHEM YCJIOBHH Hactosimero CorjamieHysi CUUTAeTCsl COBEpIICHHE JCHCTBHUM, H3JI0KEHHBIX B
Cornamenuu. JloroBop, 3akirodaeMblii IyTeM akIlenTa HacTosmed odepTol, He TpedyeT JBYCTOPOHHETrO
NOJNHUCAHUS U IeHICTBUTEIIEH B 3JIEKTPOHHOM BHJIE.

1.3. [Tonb30BaTeNb HE BIIpaBe 3aKIO4YUTh HacTosmlee CoraiieHue, eciii He JOCTUT BO3pacTa, JO0CTaTOYHOIO
JUTSL €70 3aKITFOUYSHHS, COTJIACHO JIEHCTBYIONIEMY 3aKOHOAATEIbCTBY.

2. TEPMHMHBI U ONIPEJAEJIEHUSA

HpI/IBelIeHHBIe B HaCTOAIIEM pasacyic TCPMUHBI, HCIIOJIb3YEMBIC B HACTOAIICM COFJIaIHeHI/II/I, €CJIM HC
OrOBOPCHO UHOC, 6y,I[YT HUMCETH CJICAYIOIINEC 3HAYCHUS:

2.1. Axmunncrpamus Caiita — U1 BEHEPKO MPUHA MUXAMJIOBHA OI'PHUII 318774600683176;
MHH 774325013613, MECTO HAXOXKICHUS 125080,POCCUS,MOCKBA I'....AJIABSHA
VI1,10,5,KBAPTHUPA 85 obnanaroiiiee BceMu npaBaMu B oTHomieHHH Caiira.

2.2. CaiiT — COBOKYITHOCTh TPOTPaMM JJIsi JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIMH ¥ MHOH MH(opMarmy,
cojepkamiericss B HMH()OpPMAIMOHHOM cuUCTeMe, JOCTYN K KOTOpoi ofecneunBaeTcsi MOCPEACTBOM

MH(POPMAaIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH MHTEPHET U PacIOiOKEHHOM 1o anpecy: www.stessrelief.ch

2.3. Odepra — npenyoxenue Jr0O0MY JIMIY 3aKJIIOYUTH TOTOBOP Ha YCIOBHUSX, HCUEPIBIBAIOIIUM 00pa3oM
M3TI0’KEHHBIX B HacTosmeM CoralieHny.


http://www.stessrelief.ch/
http://www.stessrelief.ch/

2.4. Akuent — nojiHoe 1 0€30rOBOPOYHOE COIJIaCHe JIMIA 3aKJIFOUUTh JOrOBOP Ha YCIIOBHUSX, M3JI0KEHHBIX B
HacrosmmeM Cornmamenuu. s nieneit HacTosmero Coramenus akIenToM PU3HAETCSI MOMEHT, C KOTOPOTO
[onmk30BaTenb (hakKTUYECKH MPUCTYIIII K UCTIONb30BaHu0 Caiirta.

2.5. JIlnuHblii KaOuHeT — WHAMBUAyaNbHBIA pasfen Caifta, MOCTym K KOTOPOMY OCYIIECTBIISICTCS
[Tonb3oBaTeneM MOCPEICTBOM BBEICHUS U3BECTHBIX TOJIBKO €MY JIOTMHA U MAPOJIs €r0 YYETHOM 3amucH.

2.6. YuerHasi 3alIUCh — COBOKYIIHOCTb JAaHHBIX O HOJ'H)3OBaTeJ'IG, HCIIOJIB3YEMBIC I €TI0 I/IJICHTI/I(bI/IKaLII/II/I nu
coJcpxKamasa CBEACHUA O Ilonp3oBaTene.

2.7. KoHTeHT — J00bIe TEKCTOBBIC, Ipad)udyecKue, ayauo, BUACO, U MHBIC MaTepuaibl, pa3MEIICHHBIC Ha
Caiire.

3. MPEIMET COI'JIAILIEHUS

3.1. Apmunuctpanus Caiita npemoctapiser [1o1p30BaTento MPOCTyO0 (HEUCKIIOYUTEIBHYIO) JIMIICH3HI0 Ha
ucrnonb3zoBanue Caiita U pasmerieHHOro Ha CaiiTe KOHTEHTA4, Ha YCIOBUSX, U3JIO0KEHHBIX B HACTOSILEM
CornalieHuu.

3.2. Anvunucrpamus CaiTa MOATBEPKIACT, YTO OONAacT BCEMH HCKIIOYUTEIBHBIMU TIpaBaMH B
otHomenuu Caiira.

3.3. Tlomb3oBarennb MOATBECPIKAACT, YTO, COBEpIIAsd AKICIIT, OH O3HAKOMHJIICA C YCIOBHUAMH HACTOALICTO
CornamieHus u YCII0BUA Cornamesus €My NOHATHBI.

3.4. Tekcr nacrosimero Coramenus pasmenieH Ha Caiite. Aamunuctpanus Calita BIpaBe B JIF0OOH MOMEHT
u3MeHuTh Hactosmiee Cornmamienue. YcnoBus CornamieHusi HE MOTYT OBITh HM3MEHEHBI, KpOME Kak
MOCPEACTBOM OITyOIMKOBaHUS U3MEHEHHOTO JIOKyMeHTa Ha Caiire.

4. PETUCTPALIUS YYETHOM 3AITUCH

4.1. JIns TOro 4TOOBI MOJNYYUTHh JOCTYH K JOIIOJHUTENBHBIM Bo3MOxHOCTsM Caiita, Ilocernrento Catita
HEOO0XOMMO TPONTH OECIIATHYIO MPOIIEYPY PETUCTPAIIUN YIETHOM 3aITHCH.

4.2. Jlns peructpanmu ydetHou 3ammcu [lomp3oBaTens 00s3aH yKa3aTh CBOM JIOCTOBEPHBIE, IOJHBIE H
aKTyaJIbHBIC JIAHHBIC, a TAKXKE YKa3aTh JIOTUH W MapoJib, B COOTBETCTBYIOUIUX MOJISIX (POPMBI, pa3MEICHHOM
Ha Calite.

4.3. Anmunuctpanus CailiTa ocTaBiisieT 3a cOOOW MpaBO YCTaHABIMBATH MPOIEAYPY MOJATBEPIKICHUS
perucTpanuy y4eTHOW 3alluCH, a Takke BBOAWUTH TpeOOBaHHUS K JIOTMHY M mapomto Ilomp3oBarens B memsix
obecrieueHnss 6€30aCHOCTH yUETHOH 3aITHCH.

4.4. Tlonp3oBaTenb HECET MEPCOHANBHYIO OTBETCTBEHHOCTH 3a 0E30MAacCHOCTh U YCTOMYMBOCTH K B3JIOMY
TPeTbUMH JIMIaMH BbIOpaHHOTO Ilosmb30BaTeneM mmapoist, a TaKkKe CaMOCTOATENIbHO OOECHEeYMBACT €ro
KOH(pUAEHIMAIBLHOCTD. [lonb30BaTens 00s3yeTca He coo0aTh TPETHUM JIMIAaM JIOTHH M NApoJib, yKa3aHHBIE
TP PETUCTPAIUH.

4.5. Tlomp3oBareib MOATBEPIKIAET, YTO, JIIOOBIC JIEHCTBUS, COBEPIICHHBIC IOJI €ro YYETHOH 3aIHChiO
(BKJ’IIOT-Iaﬂ, oe3 OFpaHI/I‘IeHHI;'I, HaXaTHUC KHOIIOK ITOATBEPXKACHHA COIJlaCus C JIIOOBIMH  COTJIALIEHUSIMH U1
npaBwiiaMu) OyayT paclieHHMBAThCS KaK CAHKIIMOHUpOBaHHBIE camMuM [lonp3oBaTenem, eciu HE JOKa3aHO
obpatHoe.



4.6. Anvmuauctpanus Caiita OCTaBiIseT BIpaBe NMPOBEPATH HpenocTaBicHHbIC Ilonb3oBaTeneM naHHBIE HA
cooTtBeTcTBHE MyHKTY 4.2. Hacrosimero Cornamenus. B cmydae ecnmu Apmuauctparus Caiita mocdnrtaet
npenoctasisieMble [loap3oBaTenemM qaHHbIe HE COOTBETCTBYIOIIMMH MYHKTY 4.2. HacTosimiero CornameHus,
Anvunauctpanus Caifta ocTaBiseT 3a coOO MpaBO HE MPeHOCTaBIATh [lomp30BaTeNio MOCTYN B JIMIHBII
KaOMHeT u (1K) 3a0J0KUPOBaTh AOCTYH K TUYHOMY KaOUHETY.

5. TPABA U OBSI3AHHOCTH
5.1. Iloan3oBaTe b BIpaBe:

5.1.1. Kpyrnocyrouno monydare jgoctyn Kk CaliTy, 3a HCKIIOUEHHEM BpPEMEHU IMPOBCIACHHS
npodrIakTHIecKux padorT.

5.1.2. Ucnonb3oBarh CaiiT B OIPEACIICHHBIX HACTOSIIUM COTJIAIIICHUEM IIpeesiax.
5.2. llosb30BaTeIb 005I3yeTCS:
5.2.1. Cobnronats ycnoBus HacTosmero CornanieHus.

5.2.2. He pacmpocTpaHsaTh Kakoe-THOO BPEIOHOCHOE MpOTpaMMHOE OOecliedeHrne, KOTOPOe IMOBPEXIAET,
MPCIATCTBYCT, NMEPEXBATHIBACT, SKCIIPONPUUPYCT, WHBIM o6pa30M HapymacT OCJIOCTHOCTb MNPOTrpaMMHBIX
WIN anmnapaTHBIX CHCTEM, CBS3aHHBIX ¢ HacTosAmMM CalToM, a TaxKe WM JUYHOM MHPOPMAIUH APYTHX
ITonb3oBaTenei.

5.2.3. Ilpu peructpamum ydetHoi 3ammcu Ha CailiTe TpenocTaBisITh HHMOpMAIUI0 O cede, a Takke
noaacCp KMBaTb €€ B AKTyaJIbHOM COCTOAHUMU. ITonp30BaTens MMOATBECPIKAACT, YTO IIPECAOCTaBII€Masd HUM
WH(GOPMAITUSI COOTBETCTBYET MYHKTY 4.2. HacTosmero CornameHus.

5.2.4. He xonmpoBath, He BOCIPOU3BOINTh, IOBTOPHO HE MyOJIMKOBATh, HE COBEPIIATH CICIOK C KOHTCHTOM
Caiita, a Takke He WHcCHonb3oBarh CalT Mg y4acThs B JESATENFHOCTH AaHAJOTHYHOW JIEATEIhbHOCTH
Anmvunuctparuu Caira.

5.2.5. BeInonHATE MHBIE 0053aHHOCTH, MPEAyCMOTPeHHbIe HacTosiuM CorjamenrneM, a Takke coONoaaTh
BCE JICWCTBYIOIINE 3aKOHBI M MHbIE HOPMaTHUBHBIE TIPABOBBIE aKThI MTPH UCIIOIb30BaHNK CaiiTa.

5.3. Axmunuctpanus Caiita Bnpase:

5.3.1. IlpuocTaHOBUTH HOCTYNl WM YJAJIUTh y4eTHYIO 3anmuch llonp3oBaTens, a TakKe HAaJOXHUTh HHBIC
orpaHMueHHs Ha ucnonb3oBanue Caiita, ecnn AnmuHuctpanus Caiita Oyier UMeTh pa3yMHbIE OCHOBAHHS
nosiarats, 4yto [lose30BaTens HapymaeT ycnoBus Hactosmero CornameHus.

5.3.2. YcranaBnuBath OrpaHWYeHus] B MCIoNb30BaHuU CaiiTa JJisi HEKOTOPBIX Kateropuii [lonb3oBaTenei,
YTO 3aBUCHUT, B YAaCTHOCTH, HO HE OIPaHUYMBAACH, OT TEPPUTOPUM HaxoxkaeHMA [lonp3oBarens, s3bIKa, Ha
KOTOpoM TipenoctaBisiercs CaiT.

5.3.3. PactoprayTs Hactosimee Cornamenue ¢ [lonb3oBareneM U OTKa3aThCs OT €r0 WCIOJHEHUS B CIydae
HeBbImonHeHus [lonap3oBarenem ycnoBuil HacTosmiero Cormamenus.

5.3.4. B mo0oit MOMEHT U3MEHUTh TEKCT HacTosiero CoraiieHus B 0JHOCTOPOHHEM MOPSIIKE.

5.4. Anmunuctpauus Caiita o6s3yercs:



5.4.1. Kpyrimocyrouno obecrmeunBath mocTymHOCTh CaiiTa, 3a HWCKIIOUYEHHEM BPEMEHH IIPOBEICHUS
npodIakTHIeCKuX padoT.

5.4.2. He ocymiecTBinsATh THOOBIX JIEHCTBUH, KOTOphIE MOTYT MPHBECTH K HEBO3MOXKHOCTH HCIIOJNBE30BaHHS
Caiita Ilonp30BaTeneM.

6. YCJIOBUS UCIIOJIb30BAHUS CAMTA

6.1. Anvuaucrpanms Caiita mpenocrasiser [loip3oBarenio JHMYHYIO, NEHCTBYIOIIYI0O BO BCEM MHpE,
0e3BO3ME3IHYI0, HEHCKIIIOUHUTENbHYIO, OIPAaHWYCHHYI0O M HE IOUIEXKAILIYI0 IEepPEeyCTyNKe JHMLEH3UI0 Ha
ucnosas3oBanue Caiita Ha yCIOBUX, U3I0KEHHBIX B HacTosmeM CoriameHu .

6.2. Anmmunuctparus Calita npenocrasiser [lonb30BaTelnto mpaBo UCmoib30BaHus Calita UCKITIOYUTEIBHO B
[eNsiX, He MPOTHUBOpEYalNX eHCTBYIONMIEMY 3aKOHOAATelnhcTBY. Ecnmm HactosmmMm CornameHueM He
oroBopeHo wHoe, llomp3oBarens He wWMeeT TmpaBa: coOWpaTh, KOMHPOBATH, PACIPOCTPAHSATS,
I[GMOHCTpI/IpOBaTI), BHUAOWU3MCHATH, HCIIOJIB30BAaTh aBTOMATHYCCKUC yCTpOﬁCTBa, HpOFpaMMI)I, EUII‘OpI/ITMI)I,
BBITIOHSFOIIHE (DYHKITUHM B 00JIACTH MOTyYeHUs JOCTYIIA WIIH KOMMPOBaHUs J1r000it yactu Caiita, 3arpyxarb
moOyto dyacte Calita, 32 HWCKIIOYCHHEM KPAaTKOBPEMEHHON 3arpy3ku (KJIIMPOBaHMS) I IleNiei
ncnonb3oBanus Camra.

6.3. Ilpu pacropxennn HacTosmero CoriamieHusi HEMEIJIEHHO MPeKpaIiaeTcs AeHCTBHE BCEX JHICH3UHA U
nmpaB Ha wcnoib3oBaHue Caiita. Pactopykenmne CornamieHuss He BimseT Ha obOsi3atenscTBa llomp3oBarens,
Hajnaraemble ycJIoBHAMHU HacTosuiero Cornamenus, nepen Aamunuctpanueii CaiiTa, KOTOpsle B pa3yMHBIX
npezenax I0JDKHBI COXPaHATHCS U nocie pacTopxkeHus CorameHus.

7. OTBETCTBEHHOCTbD

7.1. Anpmunauctpanusa Caiita mpuiaraer BCe BO3MOXKHBIE YCWINS A oOecredeHus paboTOCIOCOOHOCTH
Caiita, OIHaKO HE TapaHTHPYET €ro IOCTOSHHYI JMJOCTYITHOCTh, OecrepeboiiHoe W CBOEBPEMEHHOE
MpeIocTaBicHue, 0€30MacHOCTh, TOYHOCTh, OTCYTCTBUE OIIMOOK B pabote Caitta. EMMHCTBEHHO MOCTYIHOM
BO3MOXHOCTBIO [lonmb3oBaTenss B CBfA3W C YKAa3aHHBIMU BBIIIC MPOOJEMaMH SIBISETCS HEMEICHHOE
MpeKpaleHne ucroiabp3oBanus Caira.

7.2. Wcnonp3oBanne Caiita mpemoctaBnsercss [lomp3oBaTento “kKak ecTh” W OCYIIECTBISICTCS Ha €ro
COOCTBEHHBIN PUCK M 0€3 KaKMX-JIMOO rapaHTuii co CTOPOHbI AamuHucTpanuu Caiita, Oy/b TO MPSIMbIC UK
MoJipa3yMeBaeMble TapaHTHH, BKIIOYasi, 03 OorpaHUYeHUs, TAPAHTUN WM YCJIOBUS 00ECIeUeHUs KadecTna,
pabouMx XapaKTEPUCTUK, KOMMEPUYECKOW NMPUTOJHOCTU, WM 4 MPHUTOJHOCTH K HCHoib3oBanuto Caiita B
WHBIX 1ensx. AavmuaucTparnus CaiiTa HECeT OTBETCTBEHHOCTh 34 BHHOBHOE HEHCIIOTHEHUE WA
HEHaJJIe)Kalllee UCIIOJHEHNE CBOMX 0053aTEIbCTB.

7.3. Anmunnctpanus CaiiTa He HeCeT HUKaKOH OTBETCTBEHHOCTH, OYAb TO JOTOBOPHAsl OTBETCTBEHHOCTD WIIN
OTBETCTBEHHOCTh M3 INPHYMHEHHS Bpe/la, BHE 3aBUCHMOCTH OT TOro, Obuta ju AjmuHuctpanus Caiita
OTOBENIEHa O BO3MOXXHOCTH HACTYIUIEHUS YKa3aHHBIX HapyHIeHWH Wi ymiepOa, CBS3aHHOIO WM
SBJIAIOLETOCS CIEICTBUEM Hcnoib3oBaHua Caiita Ilonmp3oBaTesneM, B TOM 4uCle, HE OrpaHUYMBASCH, 32
yiep0, HaCTYNUBIIHN B pe3yJIbTaTe:

7.3.1. 3arpy3ku [lonp3oBaTeneM WM WHOTO TOJy4YeHHs JaHHBIX 4epe3 Caiir. Hukakue pekomeHnanmy,
nonmyueHHble [lomp3oBareneM B yCTHOW miu mUChbMEeHHOH (opme oT AmmunHuctparnuu CalitTa, HE CO3al0T
HUKaKWUX TapaHTUH;



7.3.2. PasrnamieHust TpeThbUM JHMIIaM HH(pOPMAIMM, COACpXKalleics B ydeTHoH 3amucu I[lonp3oBartess,
MIPOM3OIIEIIETO HE 110 BUHE AnMuHHCTpanun CanTa;

7.3.3. Ilpoeenenuss Anmunuctpamuein Cailita npoduiaaktuueckux pador Ha CaiiTe ¢ OTHOBPEMEHHBIM
mpekparnieHneM ucnonb3oanus Caiita [lonbp3oBarenem;

7.3.4. HacryrieHus: 00CTOSATENBCTB, MPEAYCMOTPEHHBIX paszenoM 8 Hactosmiero CoranieHus;
7.3.5. JletictBuii (6e3neticTBuil) npyrux [lonb3oBaTenei.

7.4. Tlomp3oBaTenb HECET OTBETCTBCHHOCTh 3a HCHCIIOJIHCHUE WIM HEHAJJICKAIIee HCIIOIHCHUE CBOUX
o0s13aTensCcTB. Ecnmu mroboe ymimo npenbsBuT K AmMuHucTparuu Caita WCK, SBISIOMIUNCS CJICICTBHEM
Hapymrenus [lomb3oBatenem Hactosiero CornamieHuss W (WIM) TPaB TAKOTO JIMIIA, BKIIIOYAs HapyIICHUC
WCKITIOYUTEIBHBIX TIpaB, TO [lomb30BaTens 0043aH BCTyNHUTh B CyIeOHBIN MPoIlecC B KAYeCTBE TPETHErO JINIIA,
MPEIOCTaBUTh COOTBETCTBYIOIIEE BOZMEIICHHE U OTPauTh AnMuHUCTparuio CaiiTa OT BO3MeIIeHus yiepoa
TaKOMY TPETbEeMY JIMILY.

8. ®OPC-MAXOP

8.1. Ecnu MBI HE CMOKeM NPEAOCTaBIATh UCHoIb30BaHue CaiiTa BClIEACTBIE HACTYIUICHUS (POPC-Ma>KOPHBIX
00CTOSTENBCTB, IO YCIOBHSIM AaHHOTo COrNamieHus: 3To He cielyeT pacCMaTpuBaTh KaK HapylleHHe HaMH
00s13aTeNBCTB 10 OTHOLICHUIO K [lonb30Barento.

8.2. K d¢opc-MaKOpHBIM OOCTOSATENBCTBAM, MPSIMO WM KOCBEHHO BIHAIOIIAM Ha BBITOIHEHHUE
Anvunauctpanueit Caiita Hactosimero CorameHusi OTHOCSTCS CTHXUITHBIE OeICTBUS, BO3IEHCTBHS CHIT HITH
IIpUINH 3a MHOpeaciaMnu Hamero Pa3yMHOIo KOHTPOJIA, BKJIIO4Yasd, HO HE OrpaHU4YMBasACh: OTKIIOYCHUC
MHTEpHETA, KOMIIBIOTEPOB, TEIEKOMMYHHMKALUI WX JIIOOBIX IPYTUX OTKA30B OOOPYIOBAaHMS, OTKIIOUCHHUS
QJICKTPOIIUTAaHMA, I[GﬁCTBI/I)I OpraHoB FOCYJIapCTBeHHOP'I BJIaCTHU, B TOM YHCJIC PCIICHUSA OTCUCCTBCHHBIX WJIN
3apyOeKHBIX CYZOB WU TPUOYHAJIOB MJIM HEMCIIOJHEHHE 0053aTeNILCTB TPETHUMH JINLIAMH.

9. MPETEH3UU U U3BELLIEHUSA

9.1. B ciiyuae BO3HUKHOBEHHS CIIOPOB Mex 1y Anmubuctpanueii Caiita u [lonb3oBareneM, BRITEKAIONINX M3
HacTosero Cornarenns, IpeTeH3NOHHBIN MOPSAI0K X YPETyIUPOBaHUS SBISIETCS 00S3aTEIBHBIM.

9.2. Ilonb30BaTenb BIPaBE HAIIPABUTH MUChbMEHHYI0O MOTHBHUPOBAHHYIO MTPETCH3HIO B aJIpec AJIMUHUCTPAIUH
Caifra, ecaum cuuraer, uro Axamunuctpauusa Cailta Hapymaer yciaoBus Hacrtosiero CorjameHus.
[Iperen3uu, He MO3BOJISIONIME UACHTU(OUIMPOBATEH [10B30BaTENSA, HE pACCMATPUBAIOTCS AJMHHUCTpPAIIUCH
Caiira.

9.3. Anmunuctpanus Caiita BIOpaBe HalpaBUTh HMHCBMEHHYIO MOTHBHUPOBAaHHYIO IPETEH3UIO B ajpec
ITons3oBaTens, KOTOPBIK M0 MHEHHIO AAMUHUCTpanuu CaliTa HapylaeT yciaoBus Hactosuero CornameHusl.

9.4. Cpok ans paccMoTpeHus mpeteH3un coctasisieT 30 (TpuanaTh) JHEH CO THS ee MOIyYeHHS aJIpecaToM.

9.5. B ciyuae HemoCTWXEHHs pa3pelieHHsl CIopa, BbITeKaromiero u3 Hacrosmero CornameHus B
MPETEH3UOHHOM TOPSIKE, CIIOP MOMJICKUT PACCMOTPEHHIO B CYZE 10 MECTY HaXOXKIeHHS AIMUHUCTpAIUH
Caiira.

10. KOHOUAEHIIUAJIBHOCTD U BE3OITACHOCTb



10.1. Anmunuctpanus CaiiTa OTBETCTBEHHO OTHOCHTCSA K COXPAHCHHMIO HENPHUKOCHOBEHHOCTH YaCTHOM
KM3HH W KOHGUIACHIMANbHOW wWHGopMmanmu. Aamuauctpanus Caiita XpaHHT W 00pabaThIBacT
NPEOCTABICHHYIO [Tonmk3oBaTenem nHpOpMAITHIO, CTPOTO MIPHUJICPIKUBASCH [MomuTuku
KOH(pHICHIINATFHOCTH, pa3MenieHHoi Ha CaliTe, B COOTBETCTBHH C TpeOoBaHUAMHU (pemepanbHO 3akoHa «O
MEePCOHANBHBIX JaHHBIX» OT 27.07.2006 Nel52-D3.

11. PACCBIJIKA

11.1. Apmunnctpanus Caiita yBaxaet mpaBo Kaxmoro Ilomp3oBarens moirydaTh TOJNBKO TaKHe COOOIICHUS,
Ha T0JIy4€HHEe KOTOPBIX OH BhIpa3mil cBoe cornacue. AaMunuctpanus Caiita mpu ocylecTBICHUN PACCHUIKH
TakuxX cooOuleHnd mnpunepxusaercs [loNMUTHKM pacChIKM yBeAOMJICHHH W HH(OpMAIMK PEKIaMHOTO
xXapakrepa, pasMenieHHoi Ha Caiite.

12. BAK/IIOYUTEJIBHBIE TIOJIOKEHUSL

12.1. Hacrosmee Cornamenne Mmexay Aamunucrpanuerdn Caiita u I[lonb3oBareneM HCUSPIIBIBAIOIIMM
oOpa3om perynupyroT ucnonbp3oBanne [loms3oBatenem Caiita, Bkimtouas Bce pyHKIuU u cepBuchl Caiita,
3aMeHsIsl JIF0ObIe MPE/IIECTBYIOIINE MIChbMEHHBIC WIIM YCTHBIE JJOTOBOPEHHOCTH B OTHOLICHUH COJICPKAHUS
JMAHHOTO JIOKyMeHTa. BBumy 0e3B03Me3qHOT0 XapakTepa MAeWCTBHH 1o wucnoib3oBaHuio Caiita K
OTHOIICHUAM MexXAy AnMunuctpaiueit Caiita u [lons3oBaTeneM He npuMeHseTcst 3akoH P® ot 7 deppas
1992 r. N 2300-1 "O 3ammure npaB motpedureneii”.

12.2. C yyeToM NpUHIMIIA PAaBHONPAaBHs M HE3aBHCUMOCTH CTOPOH HHKaKWe TPYAOBBIC, areHTCKHE,
MapTHEPCKUE OTHOILICHUSA KpOME OTHOLICHH MO UCTonb30oBaHuIo Cailta Mexay Aamunuctpauuei Caiita u
Ilons3oBaTenemM u He MOT'yT OBITh YCTaHOBJICHBI HACTOAIINUM 6 CormarieHuemM. HepeqncneHHme OTHOLICHUS,
a TaKKe JIoO0bIe MHBIE YCTaHABIMBAIOTCS OTMENBHBIME COTJIANICHUSIME MeXITy AamuHucTpanuei Caiita u
[Tonb3oBaTenem.

12.3. Ecmm kakoe-nmubo monoxeHne Hactosmiero CornamieHust TUO0 ero 4acte OyneT INpU3HAHO He
UMEIONIUM FOPHIUYECKONH CHIIBI JIFOOBIM CYyJICOHBIM, JIMOO aJMHUHUCTPATHBHBIM OpPraHOM, O00JIaJIaroIiM
HaUJIekKAIIEH IOPUCAUKIINEH, TAKOEe TOJOKEHHE WM €ro 4acTh JOJDKHBI OBITh yJAJICHBI M3 HACTOSIIETO
Cornamrenuss 0e3  Kakoro-imbo  ymiepba Juis  HPaBOMOYHOCTH, JCHCTBEHHOCTH, BO3MOXKHOCTH
MIPUHYAUTEIBHOTO UCIIOJIHEHHUS OCTAJIbHBIX MOJI0XKEHUN HacTosero CoraiieHusl.

12.4. Be3neiicTBue WM 3alepikka Mpu peanu3anuu AxamunHuctpanuenn Cailita CBOMX 3aKOHHBIX INpaB WA
TpeOOBaHMIA 10 BO3MEIEHHIO yIiepOa, MpeaycMOTPEeHHBIX HacTosmmM CorianieHueM, He 03Ha4aeT OTKas3a
Anmvunuctparnuu CaiiTa OT CBOMX 3aKOHHBIX TIPAB.

12.5. Anpmununctpanusa Caiita octaBiseT 3a coO0il IpaBo BHOCHTh M3MEHEHHMs B HacTosuee CoriameHue.
M3MmeHeHuns BCTymalOT B CHITy C MOMEHTa uX myonukanuu Ha Caiite. Hacrosmum [lonp30BaTens npu3HaeT u
corjamaercs, 4ro Hcnoip3oBaHve UM CaifTa mocie BHECEHHs W3MEHEHWH B HacTosmiee CornamieHue
aBTOMAaTUYECKU 03Ha4aeT corjacue 11onp30Baresns ¢ BHECEHHBIMU U3MEHEHUSIMH.

12.6. HazBanus pa3zgenoB Hacrosimiero CoramieHus YCTaHABIWBAIOTCS HCKIIOYUTEIHLHO B CHPaBOYHBIX
HesIX M HUKAaKUM 00pa3oM HE OMNPeAessioT, HE OrPaHWYMBAIOT, HE TOJKYIOT COJIEpP)KaHUE
COOTBETCTBYIOLIETO pa3zeda.

12.7. HeiicrBue HacTosuiero CoraiieHus o JYMHEHO 3aKOHOIaTeNIbeTBY Poccuiickoii denepanuu.

12.8. Hacrosimee CornamieHne COCTaBICHO Ha PYCCKOM SI3BIKE.

WUIT BEYUEPKO UPUHA MUXAMJIOBHA, OT'PHMII 318774600683176, IHH 774325013613



INPABUJIA ITPOJAXKHU TOBAPOB

(MYBJIUYHAS OPEPTA)

Bepcus Nel
oT: «29» nexabps 2018 r.

1. OBIIME IMOJIOKEHUSA

1.1. IIpaBuna npoaaxu ToBapoB (nanee — [lpaBuna/uacrosimue [IpaBuia) B COBOKYITHOCTH ¢ HH(QOpManuel o
TOBape, pa3MEIIeHHOI Ha caliTe B CETH MHTEpPHET 1o aapecy: www.stessrelief.ch (mamee — Caiit), comepxar
MCYEPIBIBAIOIIUE YCIOBUS JJOTOBOPA KYILTU-ITPOJIAKH TOBapa JUCTAHIIMOHHBIM CIIOCOOOM H anpecyroTcst U1
BEYEPKO WPUHA MHXAWMJIOBHA OI'PHMII 318774600683176; WHH 774325013613, wMecto
Haxoxnaenus 125080,POCCHUSI, MOCKBA T...AJIABSJIHA VJI, 10,5 KBAPTHUPA 85 B panbHeiieM
nmeHyeMbiM «lIpomaBerr», n000My IHITy € TPEAIOKEHHEM 3aKIFOYUTHh JOTOBOP HAa M3IIOKEHHBIX HIDKE

YCIIOBUSIX.

1.2. B cootBercTBUM ¢ myHKTOM 2 ctathu 437 ['paxmanckoro kogekca Poccuiickoit @enepanyn HacTosIye
[MpaBuma, a Taxke mHpopMmanus o ToBape, pasmerieHHas Ha CaliTe, mpu3HAIOTCs odeprol (MyOIMUHON
odeproit). [Jorosop mexmy [lpomaBmom u Ilokymarenem cumuTaeTcsi 3aKIFOYEHHBIM C MOMEHTa aKIlerTa
odeprtsl [Tokynarenem.

1.3. Axnentom odeptsl mpusHaercst corjacue Ilokymarens c ee YCIOBHSAMH, ITyT€M HaJUICKAIIETO
odopmienust 3akaza. JloroBop, 3aKiIrOuaeMblii MyTeM akuenta Hacrosmeld odepTsl, He Tpedyer
JIBYCTOPOHHETO ITOJIIHCAHUS U ISHCTBUTENICH B SJIEKTPOHHOM BHUJIE.

1.4. TlokymaTelb HE BIpaBe 3aKIIOYHWTH JOTOBOpP, €CIUW HE JOCTUT BO3pacTa, JOCTATOYHOrO IS €ro
3aKJTFOYCHUS, COTTIACHO ICHCTBYIOMIEMY 3aKOHO/IaTEIbCTRY.

1.5. TIpomaBen octaBisieT 3a co0OW MpaBO BHOCHTH M3MEHEHMs B HacTosmue [IpaBuna 6e3 yBenoMieHHS
ITokynarens. M3meHeHus: BCTynalT B CHIIy ¢ MOMEHTa X myOnukauuu Ha Caiite. Ilokynarens obs3yercs
perynsapHo mpoBepsTh HacTosmue [IpaBuna Ha HanMYKe U3MEHEHUH.

1.6. Ilpeanoxenne o mpoxaxe ToBapa Ha YCIOBHSIX, M3JIOKEHHBIX B Hactosmux [IpaBuiax, necTByeT 10
MoMeHTa oT3bIBa 0depThl [IpomaBiiom b0 10 MOMEHTa BHECEHUS] UM U3MEHEHHH B HacTosmue [Ipasuna.

1.7. K ornomenusm mexny IlponaBuom u [lokynatenem npuMeHsIFOTCS MOJI0XKEHHS [ 'paskjaHCKOro KoJieKca
Poccuiickoit denepanuu 0 po3HUYHOU KyIuie nmpojaxke, 3akoH Poccuiickoit @enepaunu ot 07.02.1992 Ne
2300-1 «O 3ammre mnpaB norpedutenei», [IpaBwiia MpoJakd TOBAPOB JUCTAHIIMOHHBIM CIIOCOOOM,
yrBepxkaeHHble [loctanoBnenuem IlpaBurensctBa Poccuiickoit @enepaunu ot 27.09.2007 Ne 612 n unble
JIEHCTBYIOIME HOPMAaTUBHBIE MPaBOBbIE akThl Poccuiickoil Penepannn.

2. TEPMHMHBI U OIPEJAEJIEHUSA

HpI/IBe)_'[eHHBIe B HACTOAILICM pa3acii€ TCPMHUHBI, UCTIOJIB3YCMbIC B HACTOAIINX HpaBI/IJ'IaX, €CJIM HE Or'OBOPCHO
HNHOC, 6y,ZIYT HUMCTh CJICAYIOINNEC 3HAYCHUA:

2.1. Mpomasen — WII BEYEPKO MPUHA MUXAWMJIOBHA OIPHMII 318774600683176; WHH
774325013613, mecro Haxoxaerus 125080, POCCHUA, MOCKBA TI'....AJIABSIHA VYJI,10,5,KBAPTHUPA
85, pasMecTtuBinii Hacrosimue [IpaBuna.


http://www.stessrelief.ch/

2.2. Moxkymateab — Jt000€ JIHMIO, 3aKIIOYMBILEE JOTOBOP Ha YCIOBUAX, H3JI0KEHHBIX B HACTOSIIUX
IIpaBwmax ans JUYHBIX W WHBIX HYXZ, HE CBSI3aHHBIX C OCYIIECTBICHHEM MPeIPHHAMATEIbCKON
NEeATEILHOCTH.

2.3. HHTepHeT-MarasMH — TnpuHaIekamas Aamuauctpanud Calita W aAMUHHCTpUpYeMas WM
COBOKYITHOCTE TPOTPaMM JUTS SIEKTPOHHBIX BRIYHUCIUTEIBHBIX MAIlMH W HHOH MH(pOPMAIIUH, COEpKaIeHCs
B WH(POPMAIIIOHHOW CHCTEME, JOCTyl K KOTOpOW OOecreunBaeTcsl IMOCPEACTBOM HH(pOPMAIMOHHO-
TEJICKOMMYHUKAIIIOHHOW CETH WHTEPHET, PAaCIOJIOKCHHOW 1o axapecy: www.stessrelief.ch, ans

npenocrapnenus [lokymarento cBeeHIH, HEOOXOAMMBIX IJISI COBEPIIEHHUS TTOKYITKHA TOBAPOB.

2.4. ToBap — mo00I IPOMYKT, Mpe/cTaBIeHHbId Ha CaiiTe, SBISIONMNACT 00BEKTOM IO JIOTOBOPY MEXIY
IIponasuom u [lokynaTtenem.

2.5. 3aka3 — Hajmexaine ohopMIIeHHBIH 3ampoc [TokymaTens B 3J1eKTPOHHON (opMe B HENAX 3aKITIOYCHUS
norosopa ¢ [IpogaBuom.

2.6. JIuuHplii KaOMHeT — WHAMBUAyaANbHBIA pasfen Caifta, MOCTym K KOTOPOMY OCYIIECTBISETCS
HOKyHaTCHeM MOCPEACTBOM BBCACHUA U3BECTHLIX TOJILKO €MY JIOTHHA U IIapOoJId €ro y‘lCTHOfI 3aIlIucu.

2.7. Y4eTHasi 3aIMCh — COBOKYITHOCTH JIaHHBIX O [lokymarene, ucnoib3yemMble AJsl €ro UIeHTU(DUKAMH U
cozxepxaiuas ceenenus o Iokynarese.

3. O®OPMJIEHHUE 3AKA3A

3.1. Jlna odopmiuenus 3akaza Ilokymarenro HEOoOXOAMMO TMPOUTH OECIDIATHYI MPOUTH TPOIEIypPy
peructpauuu yuetHoi 3anucu Ha Caiite. [lopgaok 1 yciaoBHs peTUCTpallMi yUETHON 3allUCH COJIEPIKaTCs B
ITonme30BaTenbekoM cornamennu CaiTa.

3.2. 3aka3 cunraercs oOPMIICHHBIM HajaJexamuM obpas3om, koraa [Ipogasiy nepexana Bcs HeoOXoaumas
uHpOopMaLus o 3akase IMyTeM CaMOCTOSITEIILHOTO pa3MmeleHns 3anpoca [lokynarenem B 371eKTpoHHON dopme
B lHTEepHET-MarazuHe.

3.3. [locne monydeHus: Bceir HeoOxoaumoi mHbpopmaiu o 3akase [Ipomaren; HampasiseT [lokymarento
MOJITBEPXKJICHHE O €ro MPUHSITHH, 3aBepiicHHH 0hopMIleHHs 3aKa3a U 3aKIIOYCHUH JIOTOBOPA.

3.4. Tlpomaeenr pa3smeniaer Ha CaiiTe JIOCTOBEPHYI0 U aKTyaJbHYyH0 HHGOpMAIMI0 00 OCHOBHBIX
MOTPEeOUTENBCKUX CBOWCTBaX ToBapa, BKIOUYas HHPOpPMAIHMIO 000 BCEX JOTOIHHUTENBHBIX MPEIMETaXx,
COCTABIISIIONIMX TOJHYIO KOMIUIeKTanuio ToBapa, HaMMEHOBaHHE HW3rOTOBUTENsT ToBapa, H300paskeHHe,
rabapuThl, CBEJEHHs O MeCTe H3rOTOBIEHHMH ToBapa, a TakkKe CpPOK CIYXKObl HIM CPOK TOJHOCTH H
rapaHTHUHBIN CPOK.

3.5. Undopmanus o Tomape, pazmemaemass Ha CaiiTe, HE MOXET B IIOJIHOW Mepe IepeaaBaTb BCIO
WHQOPMAITUIO O CBOWCTBAxX M xapakTepucTtukax Topapa. [lokymarens BiipaBe oOpaTHThCS 3a HHMOpMaruei o
CBOMCTBax M xapaktepuctukax Tosapa k [Iponasity, a [IpomaBer 00s13aH peJOCTaBUTh TaKylo HH()OPMAIIHIO
IToxymateno 1o TenedoHy OO MyTeM HampaBiIeHUs coobmenus B aapec [Tokymarens.

3.6. IIpoxaBern BIpaBe MPOBOJIUTH aKIMW, KACAIOIIUECS IEHbl M WHBIX YCIOBUM NpuoOpeTeHus u (WIN)
noctaBku ToBapa, BKJIFOYAsi CPOK UX MPOBEAEHUs, HHpopMalus, o ueM pasmernaercs [Ipogasiiom Ha Caiire.
Ycnosus npuobperenus: ToBapa 1o akiuy SBISIFOTCS HEOThEMIIEMOH 4acThio HacTosmux [Ipasu.


http://www.stessrelief.ch/

3.7. B ciy4dae cymiecTBEHHOTO U3MEHEHHUsST 00CTOSATENLCTB, U3 KOTOphix [Ipomasen u [lokynarens UCXOIUITH
mpu odopmiieHHH 3akaza W KOTOphIE CHIETaiM HCIOJIHeHHWE 3aka3a HEeBO3MOXHBIM, [IpomaBenm BmpaBe
aHHYJIMPOBaTh 3aKka3 1o uHuimaruse [lokynarens 1100 cOOCTBEHHOW MHUITMATHBE.

3.8. AnnynupoBanue 3aka3za [IponaBiom ¢ o0si3aTenbHBIM yBenomiieHueM [lokynarens no tenedoHy iaubo
MyTEeM HaNpaBJICHUS MHPOPMAIIMOHHOTO COOOIICHHS TPOU3BOIUTCS B CIyYasiX OTCYTCTBHUS COTJIACOBAHHOTO
B 3akaze ToBapa B mponaxe, oOHapyxeHus OpakoBaHHOTO ToBapa mpu mpeanponaxHon mposepke ToBapa u
HEBO3MOXKHOCTH €r0 3aMCHBI, BBCICHUS 3aKOHOJATCIILHBIX OrPAHWYCHHN HA CBOOOAHYIO MPOAAKY
corimacoBaHHoro B 3aka3ze ToBapa, BO3HUKHOBEHHS MpemATCTBUN ans mepemaun Tosapa [loxymaremro
corjacoBaHHbIM criocoOoM. B ciydae annynupoBanus 3akasa [lokynaTens BIpaBe oOPMHUTH HOBBIN 3akas3
60 pacTOPTHYTH JOTOBOD.

4. TOCTABKA 3AKA3A

4.1. TlpomaBen o0s3yeTcsi MPWIOKUTh MaKCUMallbHbIE YCWIIMSI Ansl jAocTaBku 3akaza [lokymatenmio B
YCTaHOBJICHHBII CPOK C YIETOM CIOC00a TOCTAaBKH.

4.2. Tlepeuens poctynHeix [lokymartento cmoco0oB TocTaBKU 3akasa ¢ MX OlMcaHueM pa3menieH Ha Caiite.
[loxymaTens BripaBe BHIOpaTh HanOoJee YAOOHBIN eMy cIoco0 TOCTaBKH MpH ohopMIIeHnH 3aKasa.

4.3. OnmcaHne Kaxaoro crnocoda TOCTaBKH BKIIOYAET B ceOsl CBENEHHUS O CIy)KOe, OCYIIEeCTBISIOICH
JOCTaBKy 3akasa, JOCTYIHbIE CHOCOOBI M TOPSAIOK OIUIAThl JOCTaBKM 3akas3a, MOPAJOK pacueTa CPOKOB
JoctaBkd 3akasza. JlocTaBka HEKOTOPHIX BHIOB TOBapoB MOXKeT OBITh OrpaHWYEHa OMpEIeTICHHON
tepputopueii, o uem [Ipomasen napopmupyer [lokynarens oTaensHO.

4.4. CroumocTh yciayru mo gocraBke 3akaza Ilokymarento paccuuThIBaeTCS WHAWBUAYAIbHO HMCXOAS U3
xapakTepucTuk ToBapa, cnocoba JOCTaBKH, PETMOHA JOCTAaBKH, a Takke (POPMBI OIJIAThI JOCTaBKH.

4.5. B ciayuae ecnu 3aka3z He Obln nepenad IlokymaTento mo ero BMHE, M JOCTaBKa Obljla NPOM3BENCHA B
YCTaHOBJICHHBIE CPOKH, MOBTOpHas JocTaBka 3akaza [lokymaremo MOKeT OBITh TPOHM3BEJCHA B HOBBIC
COIJIACOBAaHHbBIE CPOKH, TOJIBKO NMPH NOBTOPHOIH ormiare [lokynarenemM CTOMMOCTH yCIyT 1o AocTaBke. Ecin
npenoruiaueHHbI [lokynatenem 3aka3 e Ob11 nepenan 10 Iokymarento He no Bune IlokynaTens, [Ipoxaser
BO3BpalllaeT yIUIaue€HHbIE JeHEeXHble cpecTBa [lokynaTerto.

4.6. B cinyuae otkasa Ilokynatens or ToBapa Hajuiexaliero kadectsa, Ilokymnarenb 00s3yeTCsl OILUIATUTh
OKa3aHHYIO YCIIyTy TI0 IocTaBKe Takoro Tosapa.

4.7. B cinydae oOHapyKeHHsI HEZJOCTATKOB ToBapa, BO3HUKIIUX MPH OCYIIECTBICHUH €r0 TPaHCIIOPTHPOBKH,
a MMEHHO MEXaHMYECKHX MOBPEKICHUH, KOTOpbIE NpUBEIUM K yTpare ToBapoM €ro HOTpeOHMTENBCKUX
CBOWCTB U TOBapHOro Buja, Ilonb3oBaTens BIIpaBe OTKa3aTbcs OT Takoro ToBapa 0e3 omjiaTbl OKa3aHHOH
YCIIyTU O AOCTaBKE.

4.8. TIponagen BIpaBe MpUBJIEKAaTh TPETHUX JIMIL JUIsSi OKa3aHHs YCIYTH IO jJocTaBke 3akasza [lokymarento,
OCTaBasiCh OTBETCTBEHHBIM 3a HaJJieKalllee HCIIOJHEHHE CBOMX 00s3aTesbCTB. B ciydae ocymiecTBieHus
nmoctaBku OI'VII «Ilouta Poccum», ¢ MoMeHTa Tiepenadn 3akasza B TOYTOBOE OT/EICHIE OTBETCTBEHHOCTD 3a
COXpaHHOCTb U cpoku noctaBku ToBapa HeceT PI'VII «Ilouta Poccum».

4.9. 3aka3 nepenaerca HerocpencTBeHHO I[lokymaTenro nubo nuIly, yKa3aHHOMY B KadecTBE IOJIydaTelist
3akaza. OdopMiIeHHBII 32 HAIMYHBIA pacyeT 3aka3 MOXKET ObITh TAaKKe MepeiaH JIMIy, He SBISIOIEMYCS
IloxymaTeneM Wil JTUIOM, YKa3aHHBIM B Ka4eCTBE MOy4yaTess 3aKa3a, HO TOTOBBIM MPEJIOCTABUTh CBECHHUS



o 3akaze (Homep 3akaza u (win) ®UMO Ilomydarens), a TakkKe OINIATUThL CTOMMOCTH 3aka3a B ITOJTHOM
o0peme.

4.10. Tlpm mepenaue TPemoONIAYCHHOrO0 3aka3a BO W30€kKaHWE CIydaeB MOIICHHUYECTBA, JIUIIO,
OCYIIECTBIISIIOIIEE IepeAady 3akasa, BIpaBe INOTpeOOBaTh JOKYMEHTBHI, YIOCTOBEPSIOIIUE JIHYHOCTD
MOTYYaTes.

4.11. Tlokynarenb caMOCTOSITEIILHO MPOBEPSET KOMIUIGKTHOCTh 3aKa3a, BHEIIHUN BHJI M YIIAaKOBKY ToBapa B
MPUCYTCTBHUHU JIUIIA, OCYIIECTBIIONIETO Nepenady 3akasza. [lokynarens mpoBepsieT KOMIDIEKTHOCTh 3aKasa,
BHEIIHUW BHUJ W yHakoBKy ToBapa 10 MOMEHTa OIUIaThl, B CIydae €CIM JOCTaBKa OCYIIECTBIISIACH
npusiedeHHbIM [IpogaBiiom TpeThiM aumoM. PakT OIUIaTHl CBUAETEIHCTBYET 00 OTCYTCTBHE MPETEH3UI 110
KaueCTBY, KOMIUIEKTAI[UU U CTOUMOCTH TOBapoB.

4.12. Cpoku monydenus: 3akaza [lokymatemem MOTYT ObITh OrpaHHueHbl, 0 4eM [Iponmaser| pasmeniaer
uHopmanuro Ha Caiire.

5. OIVIATA 3AKA3A

5.1. llenst Ha ToBap ykaspiBatotcs Ha Caiite B pyOmsax Poccuiickoit denepanny U MOTYT OBITh U3MEHEHBI
ITponasom 6e3 yBenomiieHus [lokynarens B 0JHOCTOPOHHEM HMOPSIKE.

5.2. Ilokynatens 00s3yeTcsi OINIATUTH 3aKa3 B CyMMe, NPEXbsBICHHONM Ha MOMEHT OIUIATHI, BKIIFOUasl BCE
MIPUMEHUMBIE HAJIOTH.

5.3. Ilepeuens noctynubix [lokynarento croco0oB omaTel 3akaza ¢ OMMCAHUEM TOPSAKA OTUIATH Pa3MelIeH
Ha Caiite. [lokynarens BrpaBe BeIOpaTh Hanbosee YAOOHBIH eMy croco0 omaTel mpu oopmMiieHHH 3aKasa.

5.4. Bo Bcex ciy4asx Bo3Bpara [IpogaBiiom cymMMsl yiutadeHHbIX [lokynareneM AeHEeXHBIX CpeicTB 3a 3aKas,
TaKOW BO3BPAT OCYIIECTBIISIETCSA CIIOCOO0M, KOTOPBIM ILIaTesX OblI ocymiecTsiieH [lokynarenem.

5.5. B cmyuae nmocrtaBkm 3akaza Ilokymatemio mpuBiekaeMbiM [IponaBIlOM TpPEeTbUM JIHMIIOM, JTOKYMEHT,
NOoATBepKIaronni ormiaty ToBapa B TakoM ciydae, BbaeTcest [IoKymaTeto TakuM TPETUM JIUIIOM.

5.6. B ciydae BHeceHust mpenoruiatsl 3a 3aka3 [lokynarenem, [Iponasen Hanpasinsier B anpec [lokynaTens
cooOuieHue, coaepkaliee J0KyMEHT, IIOATBEPKAAIOLINI OIuIaTy 3akasa.

6. OTKA3 OT TOBAPA, BO3BPAT TOBAPA

6.1. [Toxynarens BIpaBe OTKa3aThcs OT ToBapa B J1F000€ BpeMs JI0 €ro mepeiaayn, a mocie nepenadu Tosapa
B TeueHHUE 7 (CeMU) THEH.

6.2. Otkas Ilokynarens ot ToBapa HajIeKalero Ka4yecTsa, COOTBeTCTBYoIero 3akasy llokynarens. 6.2.1.
Ilokynartens He BmpaBe OTKa3aThCsAd OT ToBapa HaJJIeXallero KadyecTBa, MMEIOUIEr0 WHIUBUIYAIbHO-
oTpesieTieHHBIE CBOWCTBA, €CIM YKa3aHHBIM ToBap MOXET OBITh HWCHOJB30BAH HCKIIOYUTEIHHO CaMHUM
IToxynarenem.

6.2.2. [lokymarenp He BIpaBe OTKa3aTbCs OT ToBapa HaaeXallero KadecTBa B Clydae, €ClH yTepsH ero
TOBapHBIA BHJ, MOTPEOWTENHCKUE CBONCTBA, a TAaKXKe JOKYMEHT, MOJTBEPX MAOMUN (PAKT M yCIOBHS
nmokynku Takoro ToBapa. OtrcyrctBue y Ilokymarenss JOKyMEHTa, MOATBEPXKIAOMIEro (akT W yCIIOBUA
nokynku ToBapa, HE JHIIAET €ro BO3MOXKHOCTH CChUIAThCS HA JIPYTHE JIOKA3aTeNbCTBAa TMPHOOPETEHHS
Togapa y ITponasua.



6.2.3. Jlna Bo3Bpata ToBapa IlokynaTens 00s3aH HpeAbsIBUTH [IpojaBily COOTBETCTBYHOIEE TpeOOBaHME
MyTeM HaNpaBIeHHWsS THCbMa B CBOOOJHOW QopMe Ha amgpec DIeKTpoHHOW moutel IIpomaBrma:
www.stessrelief.ch.

6.2.4. TIpu otkase [lokymarens ot ToBapa [IponaBer 00s3yeTcs Bo3BpaTuTh [loKymaTento IEHSKHYIO CYMMY,
VIUIAYCHHYI0O UM TI0 JIOTOBOPY, 3a HCKIO4YeHWeM pacxonoB IIpomaBma Ha nocraBky ot Ilokymarens
Bo3BpameHHoro ToBapa, He mo3agnee dem uepe3 10 (mecstb) mHEH co mus mpenbsBieHus [lokymaremem
COOTBETCTBYIOIIETO TpeOOBaHUSI.

6.2.5. lloxymatens BmpaBe B TedeHue 14 (4YeTblpHAAUATH) [HEH C MOMEHTAa Iepelayd eMmy
HENPOJOBOJIILCTBEHHOTO ToBapa, OOMeHSTH mNpuoOpeTeHHBIH ToBap Ha aHajorwuHBIA ToBap APyruX
pa3mepa, ¢opmel, rabapura, (hacoHa, pacIBETKH WIN KOMIUICKTAINH, IPOU3BEAS B CIIydae Pa3HHIBI B LICHE
HeoOXxomuMebIi nepepacuer ¢ [IpomaBnoM myTeM aHHYIUpOBaHUS 3aka3za M MOCIEAYIOMMM O(OpMIIEHHEM
HOBOTO 3aKasa.

6.3. 3amena wnm Bo3Bpar ToBapa HEHaUIeKAIETO KavyecTBa, HE COOTBETCTBYIOIIETO 3asBICHHBIM
XapaKTePUCTUKAM.

6.3.1. Ilog ToBapoMm HeHaaJEXKaIeTO KadecTBa IOApazyMeBaeTcs 1oBap, KOTOpPBI HEWUCIPaBEH, HE
COOTBETCTBYET 3asBICHHBIM XapakTepUCTUKaM W HE MOXKET OOECIeYUTh HCIOIHEHHE CBOMX
(YHKLIMOHAIBHBIX Kau4eCTB B TE€UEHUE CPOKa dKCILTyaTauuu. OTINYne 3JIeMEHTOB Ju3aiiHa win opopMieHus
ToBapa oT ykazanHoro Ha CaliTe onmucanus U (MIH) H300pakeHHs HE SIBISICTCS MPU3HAKOM HEHa JIeKaIIero
kauecTtBa ToBapa.

6.3.2. B cnyuae mepenaun [lokynarenro ToBapa HeHaaJeKallero KadecTBa W 3TO HE OBIIO 3apaHee
oroBopeHo [Ipoxasmom, [lokynarens BnpaBe Bo3Bparuth Takoil Toap [IpomaBiry u motpeboBaTh Bo3BpaTa
yIJIAaue€HHON JIeHEe)KHOM CyMMBbI, JTu00 3aMeHbl Takoro ToBapa, MO0 YCTpaHEHWs HEJAOCTAaTKOB. 3aMeHa
ToBapa HeHaAJeKallero KadecTBa OCYILECTBISETCS IyTeM aHHYJIMPOBaHHS 3aka3a W MOCIEAYIOLINM
odopmieHneM HOBOTO 3aKasa.

6.3.3. TpeboBanne o Bo3Bpare ymulaueHHOW 3a ToBap neHexHoil cymmbsl odopmisiercst [lokynarenem B
MOpSAJIKE, YCTAHOBJIEHHOM IyHKTOM 6.2.3. HacTosmumx [IpaBun u nmoanexuT yaoBieTBOpeHuio B TeueHre 10
JHEW cO JHS NPenbsBIECHUS COOTBETCTBYIOIIET0 TPEOOBAHMS.

6.4. Ilepeuennr noctrymnHbix [lokymaTento crocoOoB Bo3Bpara pasmeneH Ha Caiite. [lokymaTtenb BIpase
BEIOpaTh Hanbosee ymoOHKI eMy criocod Bo3BpaTa Toapa.

6.5. Bo3Bpar neHEeXHBIX CPEACTB OCYIIECTBIISIETCS IIOCPEACTBOM BO3BpaTa CTOMMOCTH OIjiaueHHOro ToBapa
TeM crioco0oM, KoTopsiM ToBap, moyIeKalui BO3BpaTy, ObLIT OIJIaueH.

7. OTBETCTBEHHOCTbD

7.1. TlpomaBeny m Ilokymarenp HECYT OTBETCTBEHHOCTh 3a HEJIOCTOBEPHOCTh MPEAOCTABIIEMON WMHU
nHpopmanuu. IlpomaBenr He HeceT OTBETCTBEHHOCTH 3a TOYHOCTh W TNPaBHIBHOCTb WH(OPMAIUH,
npenocrapisieMoit [lokymnaTenem npu odhopmieHnn 3akasa.

7.2. HponaBeu HC HECCT OTBCTCTBCHHOCTH 3a HCHCIIOJIHCHHC HWJIIM 3a HCHAAJICKAICC HCIIOJIHCHHE CBOHUX
O6$[33TCJIBCTB, SIBIIAIOIIUXCA CICACTBUEM 00CTOSTENLCTB HereOJIOHHMOfI CHIIBI.

7.3. TlpomaBenm He HeceT 3a yiep0, NpUYMHEHHBIH [lOKymaTemo BCIEICTBHE HEHAJJICIKAIIETO
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HCITONIb30BaHuUs ToBapoB, 3aka3zaHHbIX Ha CaliTe.
8. KOH®UJAEHIINAJBHOCTDb U BE3OITACHOCTb

8.1. IlpomaBenm OTBETCTBEHHO OTHOCHTCSI K COXPAaHEHHIO HENPUKOCHOBEHHOCTH YACTHOM JKH3HH U
KoHpuaeHuuansHoW wnHpopmanun Ilokymarens. [IpomaBen xpanutT u oOpabaTbIBaeT NperOCTaBICHHYIO
[loxynarenem uHpoOpManuio, cTporo npuaepxkusasich [lomuTuku KOHQUACHINAIBHOCTH, Pa3MEIIEHHONH Ha
CaiiTe, B COOTBETCTBUU ¢ TpeOoBaHUsIMH (enepanbHo 3aKoHa «O mepcoHaNBHBIX AaHHBIX» 0T 27.07.2006
Nel52-93.

9. PACCBLIIKA

9.1. Ilpunnmas nactosmue [IpaBuna, [lokynarens cormamraercss Ha monydenue coobmenuit ot Ilponasna,
KacaroIluXCs UCIIOJHEHUS 3aKJII0UEHHOTO J0TOBOPA.

9.2. Tlponager; yBakaeT mpaBo Kaxkmoro [lokymaTelns moiy4arh TOJBKO TaKUe COOOINEHHS, Ha IMOJNydeHHUES
KOTOPBIX OH BBIpa3wy cBoe corjacue. lIpomaBer] mpu OCYIIECTBIEHHH PACCBUIKH TaKHX COOOIICHUH
npuaepkuBaetcs [1oMUTHKY pacchbUTKK yBEAOMIICHUH W MH(POPMAIMK PEKIAMHOTO XapakTepa, pa3MelIeHHON
Ha Caiire.

10. BAKJIIOYUTEJBbHBIE MMOJOKEHU S

10.1. Hacrosmumu IIpaBunamu Ilokymarens yBegomieH, uTo mpoaaxa ToBapa B MHTepHeT MarasuHe
OCYIIECTBIISIETCS B PEAIbHOM BPEMEHH (KPYTIIOCYTOYHO).

10.2. B ciy4ae BO3HHMKHOBeHUs criopoB Mexay [IponaeiioM u [lokymarenem, BBHITEKAIOIIMX U3 HACTOSIIMX
[TpaBuy, TPETCH3MOHHBIA TOPSJOK WX YyPEryJaHpPOBaHUS SIBISETCS 00s3aTeNbHBIM. [lOKymarenb MOXKeT
obpatutecs k IlpomaBmy mo ampecy: www.stessrelief.ch. B ciydae HemoCTWKEeHMs pa3pelieHds cropa B

mnmponoecce ImeperoBopoB, CHoOp MHNOMJICKUT PACCMOTPEHHUIO B CyA€ B COOTBCTCTBUU C ,Z[CI\;ICTBy}OH_II/IM
3aKOHOAATCIbCTBOM.

10.3. Ecnu xakoe-mnbo monoxenune Hactosmux I[lpaBunm nmmbo ero 4acte OyJeT MPU3HAHO HE WUMEIOIINM
IOPUIMYECKON CHJIBI JIFOOBIM CyIeOHBIM, JIMOO aJMHHUCTPATUBHBIM OPraHOM, OO0JIAJarOIIUM HaJIC)KAIICH
IOPUCIUKIINEH, TAKOE TIOJIOKEHUE HITH €TO YacTh JIOJKHBI OBITh yAalieHbl U3 HacTosanmx [IpaBmi 6e3 kakoro-
mubo ymepba JUIsi TPaBOMOYHOCTH, JCHCTBEHHOCTH, BO3MOXKHOCTH TPUHYIUTEIHLHOTO WCIIOJHEHUS
OCTaJIbHBIX MOJIOKEHUN HacToAmux [IpaBui.

104 Haszpanus pa3aciioB HaACTOAIMIUX HpaBI/IH YCTaHaBJIMBAKOTCA HCKIIOYUTECIBHO B CIIPABOYHLIX LCIAX U
HUKaKUM 00pa3oM He ONpENeNsioT, HE OrPaHHYUBAIOT, HE TOJKYIOT COJCP)KAHHUE COOTBETCTBYIOIIETO
paszena.

10.5. [eiictBue HacTosmux [IpaBun mogunHeHo 3akoHOAaTenbCTBY Poccuiickoit deneparum.
10.6. Hacrosimue [IpaBuna coctaBiaeHbI Ha PYCCKOM SI3BIKE.

WUIT BEUEPKO UPUHA MUXAWJIOBHA OI'PHUII 318774600683176; UHH 774325013613
HOpunuueckuii agpec: 125080,POCCUAMOCKBA I'....AJIABSHA VYJI,10,5,KBAPTUPA 85

Anpec mns xoppecrioaaenmmu; 125080,POCCUA,MOCKBA T'....AJIABSHA VYJI1,10,5,KBAPTHUPA 85
Cayx0a ximeHTckoi nogaepxkku: 7430268@gmail.com
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MOJIMTUKA PACCBLIIKHA YBEJOMJIEHAM 1 THOOPMAIIUU
PEKJIAMHOTI'O XAPAKTEPA

Bepcwmst Ne 1
«29» nexabps 2018 r.

1. TlonuTHKa paccbUIKM YBEAOMJICHHMH W HH(pOpPMallMU pekiIaMHOro xapakrtepa (manee — I[lonmtuka
HH(pOPMALHOHHOH pacchuiki) mnpuunmaercss WMII BEYEPKO HMPUHA MUHXAWMJIOBHA OI'PHUII
318774600683176; MHH 774325013613, mecto HaxoxaeHus 125080, POCCHUSA MOCKBA I'.... AJIABSIHA
YIL10,5,KBAPTHUPA 85 B manbHelinieM uMeHyeMbiM «AamuHucTpanus Caiita», ans WHPOPMHUPOBAHHS

TM000T0 JUIA, HCIIONIB3YIOIETO CalT, pa3MeIIeHHBI B CETH HHTEPHET 1o anpecy: www.stessrelief.ch (mamee
— CaiiT), B nanpHeiimem umenyemoro «llonb3oBaTensy, o peanuzyemoit AnqmunucTpanueil CaidTa TOMUTHKH
B OTHOLICHUWHU OCYIIECTBIICHHS €0 PACCBUIKM PA3IMYHOIO pOJa YBEAOMJICHHH M COOOLICHUH PEKIaMHOIO
XapakTepa B oTHomeHuu [lonb3oBarens.

2. Anvmuanctpanus Caiita yBakaeT mpaBo Kaxaoro lloiap3oBarens moxydars TOJIBKO TaKWe COOOIICHHS, Ha
IOJIy4€HHUE KOTOPBIX OH BBIPA3UJ CBOE COIJIACHE.

3. Aamunuctpanusi CaiiTa OCyIIECTBISIET PACCHUTKY COOOIIEHHI NCKITIOYUTENBHO Ha JOOPOBOJILHON OCHOBE,
a TakXKe IMpuIaraeT Bce YCHIIUS JUIS TOTO, YTOOBI B3aumojeiictBue Mexay Ilonp3oBatenem u CaiiToM ObLIO
MaKCHUMaJbHO YIOOHBIM U JOBEPUTEIbHBIM.

4. Anpvuaucrpanusi Caiita ¢ OONbIIMM BHUMAaHHEM OTHOCHUTCS K NPOOJEME HE3alpOLICHHBIX PEKJIaMHBIX
c000IeHu#, HOCAIUX MaccoBbiii xapaktep ([Janee — Cnam). C pocToM 4mcia MOJIb30BaTENeH MOOHMIBHBIX
tenedoHoB u cMapTdoHoB CriaM CTalm HAHOCHUTH 3HAYUTEIBHBIN YIIEpO BCceMy COOOIMIECTBY MOJIh30BATENEH
uHTepHEeTa. B cBsA3u ¢ aTM AqmuHucTpanueit Caiita IpUHATHI CleAyronre Mepbl 11t 60prObI co CriamoM:

4.1 Tlony4uenue ot [Tonmp3oBaress MpeIBApPUTEIHLHOIO COTNIACHS HA OCYIISCTBICHHE PACCHUIKH COOOIICHHUN
Anmvunuctparnueit Caiita;

4.2 Tlonyuenue ot Ilomp3oBaTens MOATBEPKISHUS NAHHOTO MM COIJIACHS Ha OCYIIECTBICHHUE PACCHUIKH
cooOienuit Anqmunucrpamnueid Caiita myTeM HampaBJICHUS NPEIBAPUTEIBHOIO CUCTEMHOIO ITUChMa B aJIpec
ITonw3oBaTens;

4.3 BxioueHHe B TEKCT KaXIOTO COOOILICHHS JOCTOBEPHBIX HICHTHU(PUKAIMOHHBIX CBEICHHNA 00
Anmvunuctpanuu Caiita;

4.4 TlpenoctaBnenue [1omp30BaTeNt0 BO3MOXKHOCTH OTKA3aThCSI OT PACCHUIKH COOOIICHUH, OCYIIECTRIIEMON
Anmvunnctparueit Caiira.

5. Hacrosimas Ilonutrka nHGOpMAIMOHHONW PAaCCHUTKM HOCHUT MCKIIOYUTENBHO MH(MOPMALIMOHHBIM XapaKkTep
M HU TIpH KaKWX YCIOBHAX HE SBIAeTCS MyOnumdHoi odepTol, ompenensieMord OeHCTBYIONINM
3aKOHOJaTeNnbCcTBOM. 6. Bee TepmuHbl, ncnonb3yemble B Hactosier [lonutrke nHGOpMaIMOHHON PacChUIKH,
TOJIKYIOTCSI B COOTBETCTBHH C [l0Jp30BaTENbCKUM COTJIAIIEHHWEM, pa3MeIIeHHBIM U AOCTyNmHBIM Ha Caiite,
ecnu Hactosimel [lonuTrkoil nHPOPMAaLMOHHON PacChUIKM HE OTOBOPEHO MHOE.

UIT BEYUEPKO PMHA MUXAMJIOBHA
OI'PHUII 318774600683176; UHH 774325013613
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